
SIZE : 75*110mm 105g雙銅紙/過光油/雙面印刷/風琴折/彩色印刷

ITFIT True Wireless Earphones(T10)
User Manual

Before Use
Thank you for using ITFIT True Wireless 
Earphones(ITFITT10WE). Before operating this
product, please read the User’  s Manual completely 
and related notices.

1. Please fully charge before first use.
2. Open the charging case and turn on the phone's
    Bluetooth to enter pairing mode. 
3. Keep the product dry, do not put the product in a
    wet place, so as not to Affect the internal circuit
    of the product.
4. Do not place the product in the sun or in a place
    with high temperature. High temperature will
    shorten the service life of electronic components,
    damage the battery, and deform some plastic
    components.
5. Do not put the product in a place that is too cold
    to avoid damage to the internal circuit board.
6. Do not try to disassemble the product, especially
    non-professionals, it may damage the product.
7. Do not drop, shake strongly, or hit the product
    with hard objects, so as not to damage the
    internal circuit.
8. Do not use strong chemicals or detergents to
    clean the machine.
9. Do not scratch the surface of the product with
    sharp objects, so as not to damage the shell and
    affect the appearance.
    When the product is charging, please do not
    leave the site. Please remove the charging
    device when it is fully charged. Overcharging for
    a long time may affect the life of the product.
    High volume and long-term use may cause
    hearing damage, please use with caution.
    Children may eat the product or parts by mistake,
    please keep it away from children.

Contents
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Ear-tips, User Manual

1. Open the charging case.
2. Turn on the "Bluetooth" of the mobile phone, find
    "ITFITT10WE", and make a pairing connection.
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First Time Using
Feature of Product
• Clear and excellent sound quality
• Bluetooth version 5.2
• Consistent call quality
• Music play time up to 24hrs*
• IP44 dustproof and waterproof
• Light weight

Product Information

Fault Reason Solution

Startup failed Low power Charge the earphones

No sound after pairing Pairing program error Reset the earphones
before re-pairing

Earphones turn off
automatically Low power Charge the earphones

Earphones cannot
be charged

No indicator light
during charging

Power problem

Power problem

First restart the
earphones and charge
the earphones
Check whether the
charging cable is
plugged 

Echo

Noise on the phone

Poor and intermittent
Signal

The volume is too high
or the environment is
too noisy

Environmental
Interference or the
distance between the
earphones and the
device is out of range

Change the usage
environment or shorten
the distance between
the earphones and the
device

Environmental
Interference or the
distance between the
earphones and the
device is out of range

Move away from
Interfering signals or
reduce the distance
between the earphones
and the device

Earphones pairing
failed/only one
earphone workable/
cannot search for
earphones on the
bluetooth interface of
the device/single
earphone pairing failed

Too many pairing
records/pairing
program error

Charging case low
battery

Charging the earphones
and charging case

Delete one of the
paired device, reset the
earphones and restart
pairing

Small volume

The earphones cannot
be turned on after
being taken out of the
charging case

Volume too low Turn up the volume

Adjust the volume or
change the usage
environment

Delete the pairing record of
the earphones and the device.

Put the earphones back into
the charging case and close
the lid, the earphones can now
be re-paired with the device.

The white light of the
earphones is always on for 1
second and then turns off.

Take out the earphones, and
tap the touch button 3 times
continuously.

Product Name : ITFIT True Wireless Earphones(T10)
Product Model : ITFITT10WE
Product Material : ABS, TPE, Electronic Parts
Bluetooth Version : 5.2  Input : 5V    300mA
Effective Range : 10M
Battery Capacity : Charging Case : 300mAh/3.7V
Left/Right Earphone : Each 35mAh/3.7V
Use Time : About 24 hours*
Full Battery Charging Time : Charging Case : About
2 hours, Earphones : About 1.5 hours
Product Grade (Earphone) : Dustproof and
splashproof (IP44)
Product Size : 61x35x31mm
Product Net Weight : 42g±5%
Use/Storage Temperature : 0°C~35°C
Country of Manufacture : China
Date of Manufacture : 2024.OCT

Distinguish

Earphone

Charging
case

State

When pairing

Steady white
light

White light off

White light
flashing
Green light
flashing
Steady green
light

When charging

When full

While the 
earphones are
charging

When the
earphones are
fully charged

LED status

Function Left Ear/Right Ear Action 

Both ears can be usedPlay

Pause

Next song

Previous song

Volume up

Volume down

Answer the phone

Reject call

Hang up the phone

Voice assistant

Tap once

Both ears can be used Tap once

Right ear Double tap

Left ear Double tap

Right ear Press for 2 seconds

Left ear Press for 2 seconds

Both ears can be used Tap once

Both ears can be used Double tap

Both ears can be used Press for 2 seconds

Both ears can be used Triple tap

ITFIT 真無線藍牙耳機(T10)
使用說明書

使用前說明
感謝您使用真無線藍牙耳機(ITFITT10WE)，為了
安全地使用本裝置，請在使用前仔細閱讀相關使用
方法及注意事項。

1. 首次使用前請先完全充電。
2. 打開充電盒並開啟手機藍牙即可進入配對模式。
3. 保持產品乾燥，勿將產品放在潮濕的地方，以免
    影響產品內部電路。
4. 請勿將產品放置在太陽曬射或者高溫的地方，
    高溫會縮短電子部件的使用壽命損壞電池，使某
    些塑料部件變形。
5. 請勿將產品放在過冷的地方，以免損壞內部電路
    板。
6. 請勿試圖拆開產品，尤其是非專業人員，可能會
    損壞產品。
7. 請勿強烈震動、用硬體撞擊產品，以免損壞內部
    電路。
8. 請勿使用烈性化學製品、清潔劑清潔機器。
9. 請勿用尖銳物品在產品表面上亂劃，以免損壞外
    殼和影響外觀。
    產品充電中，人員請勿離開現場。充飽電請移除
    充電裝置，長時間過度充電可能會影響產品壽命。
    高音量及長時間使用可能對聽力造成傷害，請斟
    酌使用。
    兒童可能誤食產品或零件，請遠離兒童使用。

包裝內容物
真無線藍牙耳機、USB-C充電線、耳套、
使用說明書

1. 打開充電盒。
2. 開啟手機的“藍牙”，找到“ITFITT10WE”，
    並進行配對連線。

指示燈說明 疑難排除 使用及保管注意事項
清除所有配對

重置(連線異常時) 限用物質含有情況標示聲明書

首次使用產品特色
• 清澈優質音色
• 藍牙5.2版本
• 通話品質穩定
• 24小時續航*
• IP44防塵防水
• 輕巧袖珍

產品資訊

故障 原因 解決方法

啟動失敗 低電量 為耳機充電

配對後沒有聲音 配對程式出錯 先重置耳機再重新配對

耳機自動關機 低電量 為耳機充電

耳機不能充電 電源問題 先重啟耳機及為耳機充電

充電期間沒有指示燈 電源問題
檢查充電線是否插好
及電源是否開啟

迴聲
音量太高或環境
過於嘈雜

調整音量或改變使用
環境

電話中的噪音
環境干擾或耳機跟設備
距離超出範圍

改變使用環境或縮短
耳機和設備之間的距離

信號不良及有斷續
環境干擾或耳機跟設備
距離超出範圍

遠離干擾信號或縮短
耳機與設備之間的距離

聲音太少 音量太低 調高音量

耳機配對失敗/
只有單邊有聲音/
不能在裝置藍芽
界面搜尋耳機/
單邊耳機配對失敗

太多配對記錄/
配對程式出錯

刪除其中一個已配對
設備，重置耳機再重新
配對

耳機從充電盒取
出後不能開啟

充電盒低電量 為耳機及充電盒充電

10. 

11. 

12. 

刪除耳機與設備的配對記錄

將耳機放回充電盒並合上
蓋子，耳機現可重新與設備
配對

耳機白燈常亮1秒後熄滅

取出耳機，連續點擊3下觸摸
按鍵

台灣國際三星物產股份有限公司
地址：台北市信義區基隆路一段333號22樓2203室
電話：+886 2 2728 8500
E-mail：itfittw@samsung.com

限用物質及其化學符號

鉛 汞 鎘 六價鉻 多溴聯苯 多溴二苯醚

○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○
備考1.〝超出0.1 wt %〞及〝超出0.01 wt %〞係指限用物質之百分比含量超出百分比含量基準值。
備考2.〝○〞係指該項限用物質之百分比含量未超出百分比含量基準值。
備考3.〝－〞係指該項限用物質為排除項目。

設備名稱：ITFIT真無線藍牙耳機(T10)
型號(型式)：ITFITT10WE

單元

金屬部件

電路模組

電池

產品名稱：ITFIT真無線藍牙耳機 T10
產品型號：ITFITT10WE
產品材質：ABS、TPE、電子組件
藍牙版本：5.2
輸        入：5V    300mA
有效範圍：10M
電池容量：充電盒：300mAh/3.7V
                    左/右耳機：各35mAh/3.7V
使用時間：約 24 小時(*備註)
電池充飽時間：充電盒：約2小時，
                            耳    機：約1.5小時
產品等級(耳機)：防塵防潑水(IP44)
產品尺寸：61x35x31mm
產品淨重：42g±5%
使用/保存溫度：0℃~35℃
生產國別：中國
生產時間：2024.10月

區分

耳機

充電盒

狀態

配對時

白燈長亮

白燈熄滅

白燈閃爍

綠燈閃爍

綠燈長亮

充電時

充飽時

耳機充電時

耳機充飽時

指示燈狀態

功能 左耳右耳 時間

左右耳皆可播放

暫停

下一首

上一首

音量加

音量減

接聽電話

拒接來電

掛斷電話

語音助手

輕觸一下

左右耳皆可 輕觸一下

右耳 輕觸兩下

左耳 輕觸兩下

右耳 輕觸兩秒

左耳 輕觸兩秒

左右耳皆可 輕觸一下

左右耳皆可 輕觸兩下

左右耳皆可 輕觸兩秒

左右耳皆可 輕觸三下

10. 

11. 

12. 

Restricted substances and its chemical symbols
Lead
(Pb)

Mercury
(Hg)

Cadmium
(Cd)

Hexavalent
chromium

(Cr+6)

Polybrominated
biphenyls

(PBB)

Polybrominated
diphenyl ethers

(PBDE)

○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○

Note 1 : “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage 
content of the restricted substance exceeds the reference percentage value of presence 
condition.
Note 2 : “○” indicates that the percentage content of the restricted substance does not 
exceed the percentage of reference value of presence.
Note 3 : The “－” indicates that the restricted substance corresponds to the exemption.

Product name : ITFIT True Wireless Earphones(T10)
Model No. ITFITT10WE

Unit

Battery

Metal parts

Circuit
modules

*備註：請注意如音量設置為50%則單次耳機播放
音樂的時間約為6.5小時。如果使用可多次充電的
充電盒，總播放時間可達 24 小時(實際播放時間
可能因使用環境、設備和其他使用條件而異)。

*Remark : Please note that if the volume is set to
50%, the music playing time of a single headset is
about 6.5 hours. If you use the charging case that
holds multiple charge for total playtime to 24 hours 
(The actual playing time may vary depending on the 
usage environment, equipment and other usage
conditions).

SAMSUNG C&T TAIWAN CORPORATION
Address : 110 Rm. 2203 22F, No.333,
Keelung Rd., Sec.1 Taipei, Taiwan
TEL : +886 2 2728 8500
itfittw@samsung.com


